
SIGNODE 
WARRANTIES AND LIMITATIONS 

I. Signode warrants that for a period of
a) one (1) year from the date of shipment for Signode special and/or general purpose equipment;
b) six (6) months for related Signode consumables (strapping and seals) from date of shipment;
c) ninety (90) days for Signode replacement parts (including conversions) from date of shipment; or
d) sixty (60) days for Signode tools from date of shipment,

product sold to Purchaser by Signode will be free from defects in material and workmanship under normal use. During said 
Warranty period, Signode agrees to replace free of charge any Signode manufactured or purchased part or component which 
is determined to be defective. Signode may require that the defective part or component be sent to Signode, or its designated 
authorized representative, freight or postage prepaid. If Purchaser requests that Signode remove and/or replace said part or 
component, Signode shall have the right to charge Purchaser for such work at Signode’s regular service rates. Repairs to 
products must be made by a Signode authorized service representative; by Purchaser’s employees trained by Signode who 
apply Signode approved repair procedures; or in accordance with repair procedures set forth in the Product Service Manual 
provided by Signode.  

II. Signode warrants that for a period of thirty (30) days from the date of services provided, the products repaired will be free
from defects in material and workmanship when under normal and intended use.

III. This Warranty extends only to the original purchase from Signode and is not transferable.

IV. Signode warrants and represents that the products when used in accordance with instructions provided by Signode, will
not infringe any patent or other proprietary right of any third party.

DIS C L AI M E R S 

TH E S E  WA RR A N T I E S  A RE  E XP R E S S L Y  C O N D I T I ON E D  O N:  
A. THE  P R OP E R  I N S T AL L AT I ON  OF  E QU I P M E NT  AS  S U P E R V I SE D  B Y  A N  AU T HOR I ZE D

SI G N O D E  S E R V I C E  R E P RE S E N T AT I VE.
B. EQ U I P M E NT  A N D  T OO L S  R E P A IR E D  B Y  AN  A U T H O R IZE D  SI G N O D E  SE R V I CE

RE P RE S E NTA T I V E.
C. PU R C H A S E R F O L L O W I N G  T H E  S I G N O D E  P R E S C R I B E D  M AI N T E N A NC E  S C H E D U L E,

O P E R A T I N G  A N D  O T H E R  I N S T R U CT I ON S.

FAILURE TO FOLLOW THE ABOVE EXPRESS CONDITIONS SHALL VOID ALL WARRANTIES OTHERWISE APPLICABLE TO THE
PRODUCTS OR SERVICES. 

SI G N O D E  E Q U I P M E N T  A N D  T O O L S  A R E  DE S I G N E D,  M A N U F A C T U R E D  A N D T E S T E D  U S I N G  SI GN OD E
M A N U F A C T U R E D  S T R AP P I N G,  S E AL S  A N D  P A R T S.   USE  OF  N ON-SI G N O D E  M A N U F AC T U R E D  S T R A P P I N G,  SE A L S
A N D  R E P L AC E M E NT S  PA R T S  W I LL  V O I D  A L L  W A R R A N T IES  O T H E R W IS E  A P P L I C AB L E  T O  T H E  P R O D U C T S  O R  
S E R V I CE S.   SI G N O D E  PR O D U C T S  T H A T  A R E  M O D I F I E D  O R A L T E R E D B Y  A  P A RTY  O T H E R  T H A N  SI G N OD E,
M I S U SE D  OR  A B U SE D,  S H A L L  AL SO V O I D  A L L  W A R R A N T IE S  O T H E R WI S E  A P PL I CA B L E  T O  T HE  P R O D U C T S  O R
S E R V I CE S.  

DIS C L AI M E R  O F  FU R T H E R  WA R R A NT I E S 
SI G N O D E’S  W A R R A N T IES  A N D  R E P R E S E N T AT I ON S  A R E  S P E C I F I C A L L Y  L I M I T E D  T O  T H O S E  S E T  F O R T H  A B O V E.
SI G N O D E  M A K E S  N O  W A R R A N T IE S  O R  R E P R E S E N T A T IO N S  O F  M E R C H A N T A B I L IT Y  O R  F I T N E SS  F O R  A
P A R T I C U L AR  P U R P O S E.   SI G N O D E  M A K E S  N O  O T H E R  W A R R A N T I E S  E XP R E S S  O R  I M PL I E D.   IN  NO E V E N T  S HA L L
SI G N O D E  B E  L I A B L E  F O R  C O N S E Q U E N T I AL,  I N CI D E N T AL,  DIR E C T,  I N D IR E C T,  P U N IT I V E  O R  S P E C I A L  D AM A G E S
(I N CL U D I N G B U T  N OT  L I MI TE D  TO L OS S  OF  P R OF I T S,  B U S I N E S S  O R  G O O D W I L L,  I N C RE A SE D  C O S T S  O F
O P E R A T I O NS,  O R  C O S T  O F  S U B S T I T U T E  G O O D S)  E V E N  I F  A D V I S E D  O F  T H E  L I K E L I H O O D  O F  S U C H  D A M A G E S,
W HE T HE R  OR  N OT  B A S ED  U P ON  SI G N O D E’S N E GL I G E N C E  O R B R E A C H O F  W A R R A N T Y O R  S T RI C T  L I A B I L I T Y IN
T O R T  O R  A N Y  O T H E R  C A U S E  O F  A C T I O N.  
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